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CHINH SACH BAO HANH DOI VOI SAN PHAM LOP/SAM/YEM
(C6 hiéu luec tir ngz‘ly45/ .1./2026)

P6i twong bao hanh: Chinh sach bao hanh nay s& dugc 4p dung cho céc san phdm 15p, sam, yém nhén hiéu
Bridgestone, Firestone va cic nhan hiéu khac thudc tdp doan Bridgestone danh cho xe tai va xe buyt, xe tai nhe,
xe du lich, xe cong nghiép va ndng nghiép (1) dugc san xuét béi cac cong ty thude Tap doan Bridgestone hodc
duogc uy quyén san xuét bai cac cong ty thudc Tap doan Bridgestone (2) dugc phan phdi dén nguoi tidu ding
bdi (i) Cong ty TNHH Kinh doanh Lép xe Bridgestone Viét Nam (sau ddy goi tat [a “BSTVN”) truc tiép hoac
gian tiép théng qua cac kénh phan phdi chinh thiic cia BSTVN tai Viét Nam hoic (ii) bdi cdc bén phan phdi,
bao dudng thiét bi gbc (xe duoc san xuit cé gin 16p ctia Bridgestone) thong qua viéc phan phdi, bao dudng cac

thiét bi gbc nay cho Khach hang.

Pham vi bao hanh: Cac khiéu nai v& 16p/saim/yém hu hong véi nguyén nhan dugc chiing minh thudc vé 16i
clia nha san xuét s& dugc chip nhan bao hanh. Cac hu hong dugc néu tai Muc 4 bén duéi s& khong duge chip

nhén bao hanh.

Thoi han bao hanh: Céc san phim s& duoc bao hanh trong thoi han 7 nam ké tir ngay san xuét ctia mdi san

phadm theo Chinh sach bao hanh nay.

Khidu nai lién quan dén bt ky cac khoan muc sau ddy s& khong dugc bdi thuong theo Chinh sach bao hanh

nay:

4.1 Hu hong cua 16p/sam/yém do st dung, lap rap, lwu trit khong ding phuong phap.

42 Lép dugc str dung vuot qua tudi tho quy dinh ctia mat lép (Lép da mon qué vach chi thi mon).

43 Lép da dugc sura chiia, thay doi, dép ho#c dan lai; sim va/hodc yém da dugc stra chita hodc tai st dung.

4.4 Lép dung véi sam va/hodc yém da dugc stra chira hodc tai st dung.

4.5 Hu hong do 1éch géc dat banh xe, banh xe khong can bang, hu hong do phanh hogc giam xéc; hu héng do
bom hoi khong phu hop, cho qua tai, do dau hodc hoa chat, ltra; hu hong do ding day xich quén, dung cho
céc cudc dua hodc cac sy kién thi dau khac, dung trén céc loai dudng khong ding quy dinh; hu héng do cb
y lam giam d¢ bén hodc va dap, 16i van hanh, nhitng hu hong va lam dung khéc.

4.6 Hu hong do didu kién dudng x4.

4.7 Céc khiéu nai vé rung lc, khong can béng, nhao lai (xia lai), mon khong déu, tiéng dn bat thuong khi chiéu
sdu gai con lai thAp hon 95% chidu sau gai ban dau.

4.8 Bét ky hu hong nao gay ra bdi ngudi mua hodc ngudi sit dung khong tuén thi nhiing déc tinh k¥ thuét hogdc

hudng dan ctia nha san xuat.
1/3




5. Pidu kién dé dwoc xem xét bao hanh theo Chinh sach nay:

5.1

52

5.3

5.4

Khach hang vui long dang ky tai khoan va cung cAp thong tin trén Hé Théng Kich Hoat Bao Hanh Lép
Bridgestone Chinh Hang ctia BSTVN tai https://dangkysanpham.bridgestone.com.vn/ hogc tai tng dung
di dong “Bao hanh san pham” ciia BSTVN (sau day goi tét 14 “Hé Thong Kich Hoat Bao Hanh”).

Khach hang vui 1ong cung cép va cho phép BSTVN xit ly cac dit liéu c4 nhan can thiét dé giai quyét yéu
cAu bao hanh ctia khach hang nhu tén, s dién thoai, dia chi email va céc thong tin can thiét khac cho qua
trinh bao hanh. Viéc xtr 1y dit liéu cia BSTVN s& dugc thuc hién dung theo quy dinh phép luét, bdo dam
quyén loi va an toan dit liéu ctia khach hang.

Khach hang vui long cung cdp cac thong tin can thiét v& san phdm khiéu nai theo yéu cau cia BSTVN
bao gdbm nhung khong giéi han &: kich ¢ 18p, kiéu gai, diéu kién str dung 18p, hinh anh 18p,... va chuén
bi s&n san phém khiéu nai trude khi BSTVN dén kiém tra.

Trong trudng hop cac hang myc tai Myc 5 ndy khong duge dap ting di, BSTVN s& khong c6 du cén e
dé x4c minh quyén loi bao hanh; do d6 BSTVN c6 thé s& khong thuc hién dugc viéc bao hanh cho khach

hang.

6. Quy trinh xir Iy bdo hanh:

6.1

6.2

6.3

6.4

Khach hang c6 thé yéu cau bao hanh san phim tai bt ky cira hang nao thudc hé théng nha phéan phdi

chinh thic cia BSTVN.

Trong vong 3 ngay lam viéc ké tir ngay nhan dugc yéu cAu bao hanh cta Khach hang, BSTVN va/hogc

nha phan phdi cia BSTVN s& thong béo cho Khéach hang vé viée da tiép nhan yéu cu bao hanh cla

Khach hang va thoi gian bao hanh dy kién. Khi ¢6 yéu cAu, Khach hang vui 1dng mang san phim can bao

hanh dén ctra hang dang xir 1y bao hanh dé BSTVN va/hodc nha phan phdi ciia BSTVN thyc hién kiém

tra.

Thoi gian tir khi tiép nhan yéu ciu bao hanh ctia Khach hang va san phém cén bao hanh dén khi thuc hién

kiém tra: Trong vong 5 ngay lam viéc di véi dia ban Thanh phd HO Chi Minh va Ha Ngi; Trong vong

30 ngay ddi véi cac tinh, thanh khéc.

Thoi gian tir khi hoan thanh kiém tra dén khi c6 vin ban tra 16i bao hanh cho Khéch hang:

o Dbivéi truong hop khong duge chap nhan bao hanh: BSTVN tryc tiép hodc thong qua nha phan phdi
ctia BSTVN giii viin ban tra 161 bao hanh cho Khach hang trong vong 3 ngay lam vigc.

o D6i véi trudng hop duge chdp nhan bao hanh hogc cac trudng hop khac: Trong vong 30 ngay (chua
bao gdm thoi gian van chuyén [6p thay thé hodc thanh toan béng tién dén bu cho khach hang va ngoai
trir nhitng truong hop tri hodn do bat kha khang). BSTVN s& thong bdo cu thé vé thoi gian du kién

hoan thanh thuc hién bao hanh cho Khéch hang tai van ban tra 161 bao hanh.

7. Phuwong thirc thwe hi€n bao hanh (Hinh thirc va gia tri boi thwong):

7.1

Pdi véi nhitng san pham do BSTVN phan phdi trén thi truong (duge cong b6 trén bang gia c6 hiéu luc
ctia BSTVN tai thoi diém bdi thudng) thi:

o Néu chiéu sau gai con lai 16n hon hodc bang 70% chi€u sau gai ban dau, hinh thirc boi thudng 1a (i)
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7.3

7.4

7.5

bdi thudng bing san phdm méi tuong duong; hodc (ii) bdi thudng bang tién theo gid niém yét san
phdm mdi tai thoi didm bdi thuong (truong hop khéng co san phdm méi tuong duong tai thoi diém
bdi thuong).

o Néu chiéu sdu gai con lai thdp hon 70% chiéu sdu gai ban dau, hinh thirc bdi thudng 14 bdi thuong
bang tién va dugc tinh bang gi4 niém yét ctia BSTVN tai thoi diém bdi thuong nhén voi phan tram
chidu sau gai con lai ctia mit 16p.

Dbi véi nhitng san phim 16p theo xe (OEM) va khong dugc phan phdi bai BSTVN, hinh thirc bdi thuong

14 bdi thudng bang tién va dugc tinh bing gié tri bdi thudng cta Bridgestone Khu vyc Chéu A - Thai

Binh Duong, An Do va Trung Qudc (BSAPIC) nhan véi phan trim chidu sdu gai con lai ctia mit 16p.

Truong hgp BSTVN c6 phan phdi san pham tuong duong véi 16p theo xe (OEM) tai thi trudng Viét Nam

thi hinh thtc va gié tri bdi thudng s& tuong tw véi Muc 7.1 néu trén.

Gi4 niém yét ding dé tinh gi4 tri bdi thudng néu trén 1a gia san pham di bao gdm thué GTGT tai thoi

diém bdi thuong.

T4t ca nhitng san phim bj 16i dugc chip nhéan bdi thuong theo Chinh sach bao hanh nay véi bat ki Iy do

gi, s& dugc chuyén quyén s hitu va 1a tai san cia BSTVN ké tir khi Khach hang nhan dugc san phdm

thay thé hogc bdi thuong bing tién.

Trudng hop BSTVN bdi thudng bing san phim méi tuong duong cho Khach hang, BSTVN s¢ vén

chuyén san phdm méi dén cira hang ctia nha phan phdi cia BSTVN & ban giao cho Khach hang. Chi phi

van chuyén s& cho BSTVN chiju. Ngoai ra, néu c6 phat sinh céc chi phi thao I&p, can bang va céc chi phi
dich vu khac tai cira hang, Khach hang vui 1ong thanh toan cho nha phén phdi theo thoa thuan véi nha

phan phdi.

8. Sau khi diéu tra, dai dién hodc ngudi cé thAm quyén ctia BSTVN s& danh gia hu hong va dua ra quyét dinh cudi

cing dbi v6i tat ca yéu cAu bao hanh theo Chinh sach bao hanh nay.

l ‘l
9. Trong trudng hop Chinh sach bao hanh nay c6 thay ddi hoic bi bai bd, BSTVN s& thong bao dén cac kénh phan O

phdi chinh thiic cia BSTVN, cling nhu déng tai trén website va cac kénh thong tin chinh thirc khac cia BSTVN

(néu co) it nhit 03 thang trudc thoi diém thay dbi hodc bai bd.

Moi vAn d& vé bao hanh hay Chinh sach nay, xin vui long gui thong tin vé dia chi email:

bstvn.cskh@bridgestone.com. l 5
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