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B-SELECT: Trung tadm dich vu 16p xe du lich cao cdp — Tron yén tdm
moi hanh trinh

B-select la tén goi ctia Trung tém Dich vu Lép xe Du lich cao cdp cua Bridgestone. Pdy o mét
mé hinh duoc Bridgestone nghién citu va phdt trién nhdm mang dén nhiing tréi nghiém chat
luong tuyét hdo cho khdch hang khi st dung dich vu chdm sdc 16p va xe ctia Bridgestone.

Y tudng ra d&i vi st ménh “Phuc vu x3 hdi vdi chat lugng tuyét hao”

Y twdng vé B-select dwoc hinh thanh tir ndm 2005 khi Cong ty Bridgestone tai Uc thuc hién du
an nghién cu hanh vi khach hang trén quy mé |édn va nhan ra rang phan 16n khach hang luén
mubdn trdi nghiém mot khéng gian chdm séc 16p tién nghi, thoai mai.

N3m bét duoc nhu cau do, Bridgestone d3 nghién cttu va cho ra doiy tudng vé mot dich vu
cham sdc 16p xe hang dau cla Bridgestone. Tai day, khach hang cé thé trai nghiém mot khong
gian hoan toan mdi, tuan tha nhitng tiéu chuan chat lvong nghiém ngdt nhu: khu vue dich vu
sach s& may mac thiét bi hién dai; d6i ngli nhan vién k§ thuat va ban hang duoc dao tao chuyén
nghiép va dic biét nhat |a khu vuc phong chd doc déo va tién nghi, téi wu hod su thodi mai cho
khach hang.

Cham séc xe va |16p tai Viét Nam: bai todn van con bé ngd

Chat luong dich vu cung cdp cho khach hang 1a mét trong nhitng tiéu chi duoc Bridgestone
quan tdm hang dau ngay tir nhitng ngay dau tién gia nhap vao thi trudng Viét Nam. Thoi diém
dé, nhitng clra hang ban 18 16p du lich truyén théng c6 khéng gian va méd hinh kinh doanh nho
hep, khdng mang dén cam giac hai long tuyét db6i cho khach hang khi s&r dung dich vu.

Cung v3i yéu t6 khach quan dén tir chat luong dich vu thi ban thAn méi khach hang cling chua
trang bi cho minh nhitng kién thirc vé tdm quan trong cla viéc chdm sdc 16p va xe dung cach.
Ké ca cho dén thdi diém hién tai, du nhu cau mua va s dung & t6 ngay cang tang cao nhung
cé mdt bd phan khach hang van coi nhe viéc dinh ky bao dudng, chdm séc xe va 16p. Thay vao
d6, ho chi tim d&n nhitng co s& stra chita khi xe g&p su cb.

B-select — Tan hudng tiéu chuin toan ciu ngay tai Viét Nam

Ké thira nhitng tiéu chuan chat lvong nghiém ngat tir Bridgestone trén toan cau, su ra doi cla
nhitng B-select dau tién tai Viét Nam vao ndm 2012 d3 tao nén mot lan gid mdi trén thi trudng
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véi khu vue dich vu sach s&, may mac thiét bi hién dai va d6i ngli nhan vién ky thuat duoc dao
tao chuyén nghiép bdi cac chuyén gia trong nganh 16p.

! — —A';
B-select duoc trang bi nhitng mdy madc thiét bi hién dai cting déi ngdi ky thudt vién duoc dao

tao bai ban, chuyén nghiép
Tu hao 1a mot trong nhitng md hinh chdm séc xe hang dau thé gidi, B-select d3 va dang tré
thanh dia chi tin cay tai Viét Nam. Khéng chi dem dén cac san phdm 16p chinh hing cung dich
vu da dang tir 16p xe dén phu tung nhu cn bang mam, can chinh thudc 13, thay nhét, ac quy...
Bridgestone con tbi wu hod trai nghiém cla khach hang trong thoi gian chd doi va bién né
thanh su thu gidn thodi mai khi xay dung khéng gian phong chd gibng nhu mét quan cafe.

Khéng chi la dia chi mua 16p chinh héng tin cdy...
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... B-select con la “kh6éng gian thu gidn” cho khdch tai phong cho
Nhitng kién thire vé 16p xe, hudng dan ai xe an toan hay chuong trinh khuyén méi vé 16p, 16p
thay thé cho dong xe sang va nhitng san pham khac s& duoc dit tai cac ké trung bay hodc phat
trén kénh truyén hinh ctia Bridgestone dé khach hang tham khao trong thoi gian chd doi.

L A7)
-

Khdch hang cd thé tim hiéu thém nhiéu kién thirc vé Idi xe an toan, théng tin vé sén phdm va
chuwong trinh khuyén méi cla Bridgestone trong thoi gian cho doi
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V&i téc dd phat trién nhanh chéng cla thi trudng, vién Nghién cru chién lugce chinh sach Cong
Thuong (IPSI) du bdo Viét Nam c6 thé dat 1,85 triéu xe ndm 2035. Dé dap ¢ng duoc nhu cau
ngay cang cao tir thi trudng, Bridgestone Viét Nam ludn khdng ngirng cai tién va phat trién hé

thdng clia minh. Tinh dén thoi diém hién tai, B-select d3 cé mat tai hau hét céc tinh thanh phb

|&n trén ca nudc véi chat lwong duoc dam bao tuyét déi theo tiéu chuan Bridgestone toan cau.

Khach hang cé thé dén chdm sdéc xe tai hé thdng céc trung tdm Dich vu Lbp xe du lich cao cap

B-select clia Bridgestone trong danh sach dudi day:

B-select | Dan Chu S6 140 Tran Phu, Ha Bong, Ha NOi Ha Noi
B1-2 phé Viét Hung, P. Viét Hueng, Q. Long Bién, TP.
B-select | Thai Phuong . E) | & | 8 8 Ha Noi
Ha NOi
B-select | Xudn Tung 640, Lac Long Quan, Phu Thuong, Tay H6, Ha Noi | Ha Noi
. . 50 Yén Phu, P. Nguyén Trung Truc, Q. Ba Dinh, Ha o
B-select Hoang Hung . Ha Noi
NOi
R L& 198, s6 3+5 Nguyén Van Linh, Quan Long Bién, | .
B-select Long Bién o Ha Noi
Ha NOi
267 Lé Thanh Tong, phuong May Chai, quan Ngo | .. .
B-select Minh Ngoc N . ;g p . & ey auen T8 Hai Phong
Quyén, thanh pho Hai Phong
N KM54 +100 — Quéc 16 5 — K3- P. Nhi Chau, TP. Hai | ..
B-select Hai Duong Hai Duong
Duong
. Pudng 10, Vy Duong, MY Xa, Thanh phé Nam Dinh, .
B-select | Thanh Nam i ‘ Nam Dinh
Tinh Nam Dinh
N 36 L& Thanh Nghi, Cam Binh, Thanh phd Cam Ph3, . ,
B-select Hai Anh ] , Quang Ninh
Quang Ninh
o 252-254 Nguyén Hru Tho Quan Hai Chau, Pa| . .
B-select Bich Hién . Pa Nang
Nang.
) . 203-205 Lé Thanh Téng , P.Tan Lgi, Tp.Bubn Ma
B-select | Tin Nghia ) Dak lak
Thuot, Daklak
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B-select | Thuan Ly 64 Hung Vuong, thanh phd Pleiku, tinh Gia Lai Gia Lai
597-599 Lé Hong Phong, thanh phé Nha Trang,
B-select Nha Trang . ] . & & P & Khanh Hoa
tinh Khanh Hoa
p 329 Hai Ba Trung, Thanh phd Pa Lat, tinh Lam | | .
B-select Qudc Nam N Lam Dong
bong
y B 391 Pai 16 Binh Duong, td 1, KP12, P. Chdnh Nghta, | _.
B-select Nam Quoc o . . Binh Duong
TP. Thi Dau M6t, tinh Binh Duong
. 666/11 khu phé Tan Hoa, phudng Dong Hoa, DTAn, |
B-select DT An . Binh Duong
Binh Duong
o 208 - 210 Pham Hung, 4p Long Thdéi, x3 Long Thanh | _.
B-select | Thai Phung o . o Tay Ninh
Trung, huyén Hoda Thanh, Tay Ninh
Tan Nam y o R _ R ,
B-select 1103 Pham Van Thuan, Bién Hoa, Dong Nai Dong Nai
Khuong
B-select | YénPhong | 111/2, Khuphd 1, P. Thanh Xuan, Q. 12, TP. HCM | TP. HCM
B-select Thanh Phat | 48 Ly Thai T6, Phudng 1, Quan 3, TP. HCM TP. HCM
B-select Van Loi 342-344A Ly Thai T6, P1, Q3, TP. HCM TP. HCM
A 212 Nguyén Vin Linh, P.Hung Loi, Q.Ninh Kiéu, TP. | _,
B-select | OTO24 N Can Tho
Can Tho
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